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Nothing is more important than the health and
well-being of our community.
Please save the date of Saturday, September 19,
when we will celebrate
Maine Medical Center's commitment to caring
for our community with the opening of
The Barbara Bush Children's Hospital
at Maine Medical Center and
The Marshall L. and Susan Gibson Pavilion.

Last year, the Division of
International Family Medicine,
Department of Family Practice,
received a grant of $150,000 to
begin funding of the Vietnam
Family Medicine Development
Project.
The purpose of the grant,
awarded by the McKnight Foundation of Minneapolis, Minnesota, is
to promote the concepts of family
medicine and assist in the development of educational programs that
would lead to the acceptance of
family medicine as the cornerstone
for the delivery of primary
health care in the Socialist Republic
of Vietnam (SRV).
The proposal for this project
stemmed directly from discussions
and correspondence begun in
VIETNAM, SEE p.5

MMC is wired

for health
Visit us at
http://www.mmc.org
Maine Medical Center is
now part of the fastest-growing
communications
medium on the
planet: the World Wide Web.
MMC has had a website for a
year now, but it was only a
basic, "get something out there"
presence.
With the help of a
dedicated and creative team,
Maine's largest hospital will
launch a new website Monday,
July 27, and it will be growing
rapidly over the coming year.
The site offers overviews of
MMC programs and services, a
WWW, SEE p.5

Funtown/Splashtown
Funday!
See page 6.
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Save the Date

MMC promotes
family medicine
in Vietnam

30, NO.

Stone elected to
quality society
board
Maine's Pine Tree Section
of the American
Society for
Quality
has elected Judith T.
Stone, RN, Vice President for
Nursing/Patient
Services, as a
1998-99 member of the Pine
Tree Section Board of Directors.
The American
Society for
Quality is the nation's largest
society of quality professionals
with a history of providing
career development
and certification for individuals
in the
quality profession for more
than 50 years. The society has
more than 135,000 members
around the world.
The mission of the American Society for Quality is to
advance individual
and organizational performance
excellence worldwide
by providing
opportunities
for learning,
quality improvement,
and
knowledge
exchange.
Maine's Pine Tree Section
sponsors regional quality training conferences,
monthly meetings, and plant tours. It helped
the Maine Quality Center establish the Margaret Chase
Smith Maine State Quality
Award as the premier recognition of outstanding
quality in
Maine. The organization
represents quality professionals
throughout
Southern Maine.

Thesununervacation
season brings some relief to
MMC's parking program.
Even so, space in the garage
remains at a premium.
Please be sure to park your
vehicle between the yellow
lines so there is plenty of .
room for others.

Watch Healthviews
Maine Medical Center's Health Information Television Program

Learning While Healing: MMC's Pediatric Tutorial Program
featuring
• Joyce Bastings, 4th Grade Teacher, Turner Elementary School
• Noreen Hinkley, Patient's Mother
• Cathryn Cone, Pediatric Tutor, MMC
Program airs Thursdays on Xtra TV 4 at 10 AM, 2 PM and 8 PM.
For more information, call Janet Alexander, MaineHealth, 775-7001.

The following article first appeared in the 1997 Annual Report issue of
Maine Medical Center magazine. If you'd like a copy of the magazine, stop
by Public Information or call 871-2196.

Maine Medical Center,
The Trusted Choice
Imagine that you're in a room
looking through a one-way mirror.
On the other side are a group of
people you know, who are being
asked to talk about some people
they know, including you. They
don't know who is on the other
side of the mirror, or why the
questions are being asked. Comforted by the anonymity of the
questioners, and asked by the
facilitator to be very frank, they are.
It's an act of considerable
bravery to go out and ask people
what they think of you. Even if
you're asking about an institution
and not yourself, it can be an
unnerving experience -- especially
when people are honest.
[Not long ago,] we ran a series
of the kind of focus groups described above, and we learned a
great deal. An unvarnished look at
MMC revealed a hospital that, on
balance, is viewed favorably. We
are seen as exactly what we have
always striven to be: a major medical center, capable of handling
virtually any problem, a mecca of
professional expertise and medical
technology, a center for education
and research.

The news was not all comforting, of course. MMC, it seems,
labors under the same burdens as
other large hospitals. People were
not at all shy about discussing the
busy pace, the often-intimidating
size, the sense of being rushed and
sometimes feeling ignored. We
noted these concerns, and they will
help us continue to work at providing personal care in a very large
setting.
What was most striking, however, was a theme that ran as an
undercurrent through the entire
discussion: trust. Not surprisingly,
it's one of the most powerful words
in healthcare. We were pleasantly
surprised at the level to which that
word and all that it means is ascribed to Maine Medical Center.
It's when you set all other
issues aside, or make all things
equal, that trust surfaces as the
reason people are glad Maine
Medical Center is here. At one level
you may be put off by MMC's size
or its high-tech atmosphere. But
when the question is called -what's the one place you trust
when your loved one needs care? --
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the answer is invariably "Maine
Medical Center".
Trust must be built over time,
by always being there and always
delivering what people expect. For
a century and a quarter, that's what
MMC has been: the place to go in
the dark of night with your pain and
your fear. The place to take a loved
one when all that matters is that
they get the best. The place that has
whatever you need, that has the
best professionals to help you. The
place that means you don't have to
go to Boston for world-class care.
If these people were being
honest with us (and believe me,
they were very honest), Maine
Medical Center and the people
within it have earned the
community's trust. So we proudly
acknowledge that trust as we begin
a more assertive communications
style at Maine Medical Center. Our
advertising showcases the people
who keep the trust, and carries "The
Trusted Choice" as a testament.
With public support and with
the hard work of many people, we
have come to occupy a place in the
community that could never be held
by any other institution. That imposes on us the burden of continuing to serve as no one else can, and
continuing to deserve the faith our
friends and neighbors place in us.
I trust we can do that.
Wayne L. Clark
Associate Vice President for
Communications and Marketing

July 23, 1998

----------------------

What's Caring To Make A Difference all about? It's about people
who make MMC special. It's about the folks who are quietly working hard
each day to improve themselves, improve their departments, and improve
the quality of life at MMC for everyone who enters our doors.

MMC's Family Practice Center:
Teaming Up With The Community
As soon as you walk into the
well disguised entrance of the
Family Practice Center on India
Street, you begin to understand
that this "center" is more than just
the physical space it occupies.
You enter a modest waiting area
where people of all ages come to
meet with their appointed care
providers. You are immediately
greeted by one of three receptionists -- Karen, Deb, or Amy -- with a
warm query, "Can I help you?"
You feel as though you were
indeed expected! This is where a
"family" of healthcare workers
provides medical care to an increasing number of families in the
Munjoy Hill and North Portland
neighborhoods
and surrounding
community.
Mary McDonough,
RN,
Interim Clinical Coordinator of the
Family Practice Center, like many
others, has worked there for many
years, 21 to be exact! She shares
what is unique about the people
who work at the Family Practice
Center and how their caring
makes a difference in the lives of
their patients every day. You're
about to read a lot of great things
about the center!
____T_h_e_m
__is_s_io_n
__o_f_th_e
__F_a_m_il_y

Practice Center is to meet the
healthcare needs of families in
this community. They do this with
the support of a strong Family
Practice Residency program. The
Family Practice Center is successful as a healthcare center in the
community because it sees itself
as part of the community it
serves. It does this in several ways.

One way is through a Community Advisory Council. The
council is made up of community
members, including some Family
Practice Center patients and two
Family Practice residents. One of
the most recent outcomes of this
council was to begin publishing
health-related articles in the
Munjoy Hill Observer, a local
neighborhood
newspaper. One of
the best parts of the process is
that the volunteers and patients
select the topics that are of most
importance to them. Articles have
covered topics such as head lice
and skin care and a history of the
Family Practice Center itself. The
council members are now asking
7,.")r'r9 "
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The friendly faces of MMC's Family Practice Center: Some of the staff who make up
the "family" of healthcare workers who provide care to a growing number of families.
AV Photo.
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the physicians to write a "Health
Prevention Guide" to help patients
better understand what to expect
from their care providers regarding health maintenance and prevention over the life span.
Another area where the
Family Practice Center is having a
positive impact in the surrounding
community is as a member of the
"East End Coalition", a group of
nonprofit, social service, and
community support agencies.
They meet monthly to share
resources and discuss what are
the most urgent needs of the
community. As a result, several
initiatives have begun, such as a
phone track system for the disabled, medication cards for the
elderly, and provision of ice
hockey time for kids from the
Munjoy Hill area (also supported
by the Portland Fire Department).
Providing a team approach is
taken very seriously in almost
everything done at the Family
Practice Center and, as a result,
patients benefit directly. As valued
members of the team, patients are
asked to fill out customer feedback cards that elicit comments
for improvement of services provided by nurses, doctors, medical
assistants, front desk staff, or
laboratory personnel. This feedback is reviewed monthly by the
multidisciplinary
Quality Assurance team, and, where indicated,
actions are taken and results
evaluated to see if the changes
did indeed make a difference in
customer satisfaction. Patient
satisfaction is very high, but improvement is continuous.
A recent example of this
related to telephone access time
for patients: how long did it take
for a call to be answered? A tele-

phone tracking system and patient surveys indicated patients
were waiting too long. The
center's Quality Management
Team addressed the concerns
and were able to recommend
changes in staffing of the front
desk to accommodate peak
patient call times. In fact, the
nurses and physicians feel so
strongly about maintaining a
trusting link with their families
that they have committed to
return calls to patients the same
day, even if it is to say that their
results are still pending! Patients
who have had experiences at
other places are coming back to
the Family Practice Center because of the personal attention
they and their families receive!
When you see yourselves as
neighbors in the community
where you work, it builds in a
sense of accountability for your
work.
Education is another important focus that is woven into
everything done for patients.
Anyone who interacts with a
patient, from the front desk
receptionist to the physician to
the dietitian, is part of the team
and has a role in meeting the
educational needs of patients.
This was also the focus of one of
the center's improvement efforts.
Although the teaching by providers was occurring as part of every
patient visit, it was not always
included in the written plan of
care for the patient. A change has
been instituted in the physician
progress notes to include a paragraph about the education that
has occurred.
Continuous and up-to-date
communication
is needed to keep
a well-running team working and,
although the Family Practice
Center is two miles away from
Maine Medical Center, staff see
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themselves as closely linked to the
Bramhall campus. They take advantage of the many educational
programs offered to keep their
skills current. Medical, nursing,
and administrative staff keep other
personnel informed and are able
to represent the needs and concerns of the center. Quarterly staff
retreats are another great opportunity for teamwork as staff representing all areas of the center
come together to learn, share, and
plan for the future.
When the Family Practice
Center plans for the future, staff
are thinking of a brand new facility. Construction is scheduled to
begin later this summer on the site
of the old Levinsky's store across
the street from where the center
has drastically overgrown its current space. Blueprints for the new
unit are proudly displayed on the
walls of the current center on
India Street for all to appreciate
and dream about. The new space
will more than double the area
now in use and will include comfortable, modern, state-of-the-art
outpatient space for both patient
care and resident education. No
matter how large the physical
space grows, staff will remain
committed to maintaining a personal and therapeutic relationship
with each of the families they
serve.
One recent patient summed it
up this way during a meeting with
Mary McDonough: "I'm sure your
new building will have nice chairs
and lots of nice carpets and will
look very pretty like lots of other
offices we see -- but you won't
change, will you? You'll still be like
home to us!"
Caring To Make A Difference is a
monthly publication of the Continuous
Productivity and Quality Improvement
Office. Ideas, questions, and comments
may be directed to the Editor, CPQI
Office, at 871-2009, Fax 871-6286.

VIETNAM, FROM p.I

1995 by Alain Montegut,
MD,
Director of the Division of International Family Medicine, with
Professor Pham Huy Dung,
Director of the Center for Huma
Resources for Health in Hanoi.
These discussions were encouraged by Professor Do Nguyen
Phuon, the SRV Minister of
Health.
This project began with a
needs assessment consultation
in April 1997 by Dr. Montegut,
Project Director, and Steven
Cummings, MD, Deputy Project
Director, who is fluent in Vietnamese. The consultation
ineluded discussions at the Ministry of Health, the Hanoi Medical
School, the Bach Mai Hospital,
and two commune health centers, one urban and the other
rural. Drs. Cummings and
Montegut
also presented a set
of seminars on Family Medicine
issues to physicians, faculty, and
ministry officials. The consultation ended with the development of a work plan that created
an academic partnership
between MMC and the Hanoi
Medical School.
The consultation
was suecessful due to the deep commitment made by the group's Vietnamese counterparts
to implement change in their healthcare
delivery system.
The Hanoi Medical School
has become actively involved in
this project. A department
of
Family Medicine has been ereated and an interim chairperson
has been named by the school's
dean. Under this professor's
guidance, a medical school
committee
has begun curriculum
development
for both the undergraduate medical students and
for the two-year post graduate
training program.
____C_h_r_is_t_y_O
__d_e_"_,_M
__D_,_n_o_w
__a

second year Family Practice
resident, was selected to join
the project; she has an interest
in medical education and international activities.
The project team is now
creating a faculty development
program to train the new Vietnamese family medicine educators in both the US and in Vietnam. The team applied for a
Faculty Scholars Fellowship to
bring a member of the Hanoi
faculty to the US for six months.
They are also planning mini
faculty development
workshops
in the department
for other
faculty members. A contract
with a publishing company was
negotiated for the rights to
translate and publish a major US
family medicine textbook in
Vietnamese.
Two other aspects of the
project that are moving forward
are selection of four commune
health centers in the rural and
urban areas of the Hanoi region
to serve as training sites along
with the preeminent
Bach Mai
Hospital. A national association
is also being created to assist
general practice physicians to
join together to further their
education and support the new
family physicians who will come
out of training.
Drs. Montegut,
Cummings,
and Odell returned to Vietnam
in March this year to review the
work being done by their Vietnamese counterparts
and to
present a series of seminars
about family medicine in both
Hanoi and Ho Chi Minh City
(formerly Saigon). In September,
several Vietnamese family physician faculty members will come
to Maine to visit MMC's Family
Practice Department
and learn
about the residency program.
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This ongoing three-year
project will involve many members of the Family Practice
Department;
the relationships
built will be long lasting.
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Scotia Prince Cruise
2000 hours, Friday night,
September 18, until 2000
hours, Saturday night,
September 19
$164 Double Occupancy
$50 to reserve cabin
$50 due July 15
$64 due August 15
Only 20 cabins reserved for
EAC group! Call now!
Contact Colleen, 871-2891,
0800-1630 hours,
orvoicetnail791-0216
WWW, FROMP.I
searchable directory of the
MMC medical staff, access to
Library resources, and many
other features.
MMC's web site
is also linked to the
MaineHealth
web site, which
contains information
on the
larger family of which we are
part.
Many departments,
such as
the Library and two of the
hospital's residency programs,
have developed exhaustive
pages using resources within the
departments.
Others have put
together basic pages that can be
expanded as time and money
allow. As the MMC web site
grows, it will be monitored for
usage and response from the
public and professional
communities. Contact information
is
included in the site, and comments and suggestions are

a_l_w_a_y_s_w__e_lc_o_m_e_.
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Get more from
yourbooksgive them away
Are you an avid reader? So are
many of MMC's patients! Now is a
good time to check your home
bookshelves to see if you have
books to share.
Patients of the Family Practice
Center have shown a real interest in
reading materials provided by the
Honor Library. Gently-used adult
paperbacks and children's books
are still needed to "grow" the
collection. Donations may be
brought to the Family Practice
Center on India Street or to the
Family Practice Department Office
on P3CD.
MMC's Volunteer Services
Book Cart also needs paperback
books in good condition. Book Cart
Volunteers visit nursing units regularly to deliver reading material to
patients. If you have paperbacks
you don't plan to read again, please
bring them to the Volunteer Services Office on the first floor of the
Maine General Building.
Thank you to all who have
donated books to these two programs in the past!

Wanted: Donations
for Clinic
Sagamore Village Clinic,
funded by MaineHealth,
seeks
chairs, couches, small tables,
pictures ... anything to make the
clinic feel warm and welcoming
to patients.
Please call 871-4222 or
761-4526 and ask for Peggy.

Dial S-O-U-P (that's x7687)
to hear the day's breakfast and
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MMC Funtown/Splashtown
Day
Saturday, August 8, rain date: Sunday, August 16
Funtown Bracelet, $12.00
Spiashtown Bracelet, $9.00
Combination Bracelet, $17.00
General Admission, $3.50*
Tickets will go on sale at
Maine Medical Center

0730--0900 and 1400-1530 hours
Tuesday,July 28, Thursday,July 30,
Monday, August 3, Wednesday, August 5, Friday, August 7
in main hallway near Courtyard
MMC Brighton Campus

0900-1100 hours
Tuesday,July 28, & Tuesday, August 4
1400-1600 hours
Wednesday,July 29, & Wednesday, August 5
in Human Resources Office
MMC Scarborough

0900-1100 hours, Monday, August 3, in the Security Office
1400-1600 hours, Tuesday, August 4, in the Cafe at the Atrium
•

You rnust presentyour MMC ID badge in order to purchase bracelets.
Please note the new General Admission price of $3.50.

*

This charge is for anyone entering the park
without purchasing a bracelet.
For more information, please contact
Debbie Oliver, Human Resources, at 871-2325.

Do you know anyone who
might
like to volunteer
at
Maine Medical
Center's
Brighton
Campus? Volunteers
are needed
at Brighton
FirstCare
and Brighton
SurgicalCenter,
and to JOin
the cadre of "Brighton
Ambassadors".
If you know
anyone
who's
interested,
please
invite
them
to call
Volunteer
Services,
8712205.

[if~I~

Free Child Care Referrals
for MMC Employees
Are you, or is any MMC
employee you know, looking
for quality
child
care?
CARES HARE is a free child
care referral
service
that
can help lighten some of the
burden
of searching
for care.
This is a benefit
to all
MMC employees. Call Kim
Dumond, 871-7462 or 1-800887-7443,
for more informat ion.
CARES HARE is there to
help!

_

~a.rke~pla.ce
In order to ensure that everyone
has an opportunity to use the
Marketplace, ads may be placed
once only. Repeats will be permitted only on a space-available basis.

FOR SALE
One year's Internet access w/Portland
company. Value $170, asking $25. Call
353-9720 days.
Craftsman
885-5862.

Lawn Tractor, $250. Call

5 spd, A/C, 2 new tires, recently inspected, runs great. $2,500 or BO. Call
839-6368 after 1730 hours.
Patio set: white metal table 4 chairs 2
chaise-type recliners. Good conditi;n.
$250 or BO. Call 846-0681 eves. (This
phone number was incorrect in the last
issue).
1989 GMC Jimmy. S-15 Gypsy package.
90,000 miles, loaded w/options. 4.3 L
automatic, 2 sets tires, looks and runs
great. $4,500 or BO. Call 829-6417.

1986 Pontiac Fiero SE Coupe. 20, V6,
2.8 liter, 4 speed manual, 100,000
miles. A/C, power windows & locks,
tilt wheel, cruise control, AM/FM
stereo, cassette, flip-up sun roof, alloy
wheels. Asking $2,900. Call 775-5248.

Full size waterbed w/bookcase headboard and six drawer base, heater &
liner included. $100 or BO. Super single
size waterbed w/six drawer base,
mattress included. $35 or BO. Call 7412150 evenings or leave message.

Sega video game system w/2 turbo
controllers and 7 games. Very good
condition. $125 or BO. Call 893-8211.

1974 Corvette Stingray, 81 K original
miles, A/e, automatic, mint condition,
garaged, saddle leather, polo green, Ttops. Must see. $13,500. Call 885-5862.

Prelor computerized
programmable
stair stepper. 1 yr old, used very little.
New $1,495, will sell for $700, firm.
Call 772-4592.
1988 Honda VT600 Shadow motorcycle. Low miles, excellent condition.
Asking $3,200. Call 799-9069 evenings
and weekends.
Crib w/attached set of 3 drawers on
the side and 2 drawers underneath,
off-white; $150. 2 large heavy pine
end tables by "Lane"; $30 each or 2
for $50. Antique "East Lake" rocker;
$75. Riding Bolens tractor w/32" wide
lawnmower and 36" snowblower
attachments; $500. Call 797-8288.
Computer stand in excellent condition; $75, used very little. Easy Glide
exercise machine; $35 (was $125).
Dictating machine, used very little;
$100 or BO (was $335). Call 7976365.
Portland house for sale by owner. Law
school area. 7 rooms, 2 car garage,
fenced yard, fireplace, period details.
Quiet yet convenient Woodmont
Street. Asking $139,900. Call 7614375.
Electric stove, works great. $75. Call
892-2847.
1991 Chevy Cavalier. Only 73K miles.

FOR RENT
Portland, Deering Ave. Within walking
distance to MMC. 3 BR house, completely furnished, $l,OOO/mo. plus
utilities. Call collect 871-444-3488 after
1800 hours weekdays; 892-4514 or 7736589 weekends.
Scarborough. Furnished house. 10
minutes to MMC. 1 BR, K, LR, bath w/
large 2nd BR/office/study.
Large enclosed yard. Available immediately for
one year plus lease. $850/mo. plus
utilities (oil/HW 300 gal/year). No
smoking, see. deposit. Call 883-0973.
Large, sunny, 2 BR apt., intown historic
district. Heat, hot water, parking, lease,
security dep., no smoking, no pets.
$675/mo. Call 885-2504 days; 775-0224
eves & weekends.
Two apts. in owner-occupied
building.
Quiet street, 3 blocks from Eastern
Prom. Units have 2 cozy BRs each, LR,
DR and large K. Bathrooms 2 be newly
tiled, newly sanded wood floors. No
smoking, no pets. 1st fir: $750/mo. plus
utilities; 2nd fir: $800/mo. plus utilities.
Call 780-6557.
Large 1 BR in Woodfords

7

area of Port-

The deadlines for
announcement-length items
and MARKETPLACE are
July23 for the August6 issue
and
August6 for the August20 issue.
All items must be in writing.
Information for What's Happening
may be sent by interoffice mail to
the Public Information
Department, by email to FILlPL,
or by fax to 871-6212.
land. Gas heat/hot water, new
windows, off-street parking, porch
and yard. $600/mo. + utilities. Call
879-2408.

ROOMMATE WANTED
M/F, NS, mature, neat, responsible,
med. student/professional
to share Ig.
condo near USM. 2 BR, 2 baths, W/
0, OW, bsmt., parking, deck, w/28
YO professional F w/cat. $395/mo.
incl. heat & hw. Call 772-1170 xl 73 7
days, 874-0464 eves.
Mature prof. NS, no pets, to share
beautiful, spacious townhouse in
quiet Woodfords neighborhood.
W/
0, yard, parking $365/mo. + 1/2 utils.
Call 879-0501.
East Deering, Portland. N/S F to share
2 BR apt. Incl. off-street parking,
private entrance/deck,
W /0 hook-up.
Storage available. Share 1/2 utilities.
Close to Baxter Blvd/MMC.
Available
Aug 1. Call 780-8621 evenings.
F to share 2 BR apt. in Portland.
$287.50/mo.
includes H/HW, offstreet parking, on-site laudry. Available now. Call 775-2418.
North Deering. N/S to share house
w/l person & cat. $80/wk. includes
all. W /0, parking. Avail immed. Call
797-5991.

CHILD CARE
Licensed child care near Rt 1,
Scarborough/So
Portland line has
openings. Call 828-1728.

NEW EMPLOYEES
at Maine Medical

Center

All
Healthviews. Xtra TV 4
month
Thursdays, 2000-2100 hours.
Sept. 18 EAC Scotia Prince Cruise. Call
871-2891,0800-1630 hours,
to reserve!

We've Moved!
The MMC Research Institute's
Office of Research Administration
(Grants and Contracts Office, Institutional Review Board, Medical Research
Committee and Institutional Animal
Care and Use Committee, and Maine
Lyme Disease Laboratory) has relocated
to the third floor of 13 Charles Street,
Portland, Maine 04102.
Please note the new phone
numbers:
Main number: 207-842-7140
Grants & Contracts Office:
207-842-7145
IRB & IACUC: 207-842-7137
Maine Lyme Disease Laboratory: 207842-7142
Fax: 207-842-7147
The move affects Susan Libby,
Grants & Contracts and Medical
Research Committee office; Ian Trott,
IRB & IACUC office; Peter W. Rand,
MD, Eleanor Lacombe, and Mary
Holman, Maine Lyme Disease Lab, and
Susan Cummings. Interoffice mail is
delivered daily by MMC's courier
service and should be addressed to the
individual, 13 Charles Street, Third Floor.

CARDIOLOGY:
Paula Arsenault,
Michael Manfra, Danielle Rogers,
Lisa Velas
ENVIRONMENTAL SERVICES:
Kathrene Getz, Laura Kirlin, Clara
Miner, Emily Scotton, Norma Stillson
FOOD SERVICES: Michele Bellfy,
Ryan Croteau, John Griffin, Timothy
McNaught
HUMAN
Shallow

RESOURCES: Catherine

LINEN SERVICES: Verian Halloy
NURSING: Angela Cardamone, Kari
Chase, Ryan Cyr, James DiNapoli,
Robert Dy, Breanda Gouin, Thomas
Hagerty, Suzanne Klock, Holly
Kovach, Theresa Lariviere, Haley
Messenger, Tanya Meyers, Michel
Ohayon
OCCUPATIONAL THERAPY: Ruth
Stevenson
OPERATING ROOM: Earla Robbins,
James Wallace
PATIENT ACCOUNTS: David
Nadeau
PHARMACY: Phuong Le
PHYSICAL THERAPY: Jennifer
Rosene
POISON CONTROL: Anne BagleyThorne

~

~. Comment

Call the Fresh Air Comment Line and share your
thoughts about MMC's expanded smoking policy calling
for the hospital to be
Smokefree by 7999.
Dial 871-6998, press 1,
then dial 10054#. Leave a
comment, ask a question, or
tell us what you think.
If you'd like a call back,
make sure you leave your
name and number.

Comm.ute Another Way
EveryDay

Join a carpool.
Call RideShare to learn
more, 775-7433.

RADIOLOGY: Staci Keller
SECURITY: John Biondo, Michael
Gleason, Devon Peterson, Renold
Phanora, Robert Rice, Denis
Touchette
UNIT MANAGEMENT:
Hascal

Lindsey

o Change

name or address as
shown on address label.

o Remove

my name from your

What's Happening? mailing list.

Please return this address label
in an envelope to the Public
Information Department.
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MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102-3175

